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Worldwide Travel Alert

The U.S. Department of State alerts U.S. citizens traveling and residing abroad to the enhanced
potential for anti-American violence following recent counter-terrorism activity in Pakistan.
Given the uncertainty and volatility of the current situation, U.S. citizens in areas where recent
events could cause anti-American violence are strongly urged to limit their travel outside of their
homes and hotels and avoid mass gatherings and demonstrations. U.S. citizens should stay
current with media coverage of local events and be aware of their surroundings at all times. This
Travel Alert expires August 1, 2011.

U.S. Embassy operations in affected areas will continue to the extent possible under the
constraints of any evolving security situation. U.S. government facilities worldwide remain at a
heightened state of alert. These facilities may temporarily close or periodically suspend public
services to assess their security posture. In those instances, U.S. Embassies and Consulates will
make every effort to provide emergency services to U.S. citizens. U.S. citizens abroad are urged
to monitor the local news and maintain contact with the nearest U.S. Embassy or Consulate.

Media coverage of local events may cause family and friends to become concerned for their
loved ones traveling and residing abroad. We urge U.S. citizens to keep in regular contact with
family and friends. U.S. citizens living or traveling abroad are encouraged to enroll in the
Department of State's Smart Traveler Enrollment Program (STEP), to receive the latest travel
updates and information and to obtain updated information on travel and security issues. U.S.
citizens without Internet access may register directly with the appropriate U.S. Embassy or
Consulate. By enrolling, U.S. citizens make it easier for the U.S. Embassy or Consulate to
contact them in case of emergency.

Travel information is also available at www.travel.state.gov. Up-to-date information on security
can also be obtained by calling 1-888-407-4747 toll-free in the United States and Canada or, for
callers outside the United States and Canada, a regular toll line at 1-202-501-4444.

For information on "What the Department of State Can and Can't Do in a Crisis," please visit the
Bureau of Consular Affairs' website at www.travel.state.gov. For further information on specific
countries, U.S. citizens should consult the Country Specific Information pages, Travel Alerts,



http://www.travel.state.gov/
http://www.travel.state.gov/

and Travel Warnings at www.travel.state.gov as well as the Worldwide Caution. Follow us on
Twitter and the Bureau of Consular Affairs' page on Facebook as well,

The U.S. Consulate in Merida, Yucatan, Mexico, has responsibility for the Mexican States of
Quintana Roo, Yucatan, and Campeche. The Consulate can be reached during its regular
business hours (M-F, 7:30 a.m. to 4:30 p.m.) by telephone at 999-942-5700; by fax at 999-942-
5777; and by email at meridacons@state.gov. After hours, for emergencies involving U.S.
citizens in the Mexican states of Yucatan, Quintana Roo, and Campeche, call the Consulate’s
main number and follow instructions to be connected to the Merida duty officer.

Full contact information follows:

CONSULATE MERIDA (Calle 60 No. 338-K x 29 y 31, Colonia Alcala Martin, Merida,
Yucatan, Mexico)

Main switchboard dialing from the US: 011-52-999-942-5700

Main switchboard dialing from outside Merida but within Mexico: 01-999-942-5700
CONSULAR AGENCY CANCUN (U.S. Consular Agency Cancun, Blvd. Kukulcan Km
13+000, Lote 18-13, Zona Hotelera, Torre La Europea, Despacho 301, Cancun, Quintana Roo,
Mexico)

Office dialing from the US: 011-52-998-883-0272

Office dialing from outside Cancun but within Mexico: 01-998-883-0272

CONSULAR AGENCY COZUMEL (Plaza Villa Mar en el Centro, Plaza Principal, (Parque
Juérez between Melgar and 5th Avenue) 2nd floor, locales #8 and 9, Cozumel, Quintana Roo,
Mexico)

Office dialing from the US: 011-52-987-872-4574

Office dialing from outside Cozumel but within Mexico: 01-987-872-4574

CONSULAR AGENCY PLAYA DEL CARMEN ("The Palapa," Calle 1 Sur, between
Avenida 15 and Avenida 20, Playa Del Carmen, Quintana Roo, Mexico)

Office dialing from the US: 011-52-984-873-0303

Office dialing from outside Playa Del Carmen but within Mexico: 01-984-873-0303
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